
911 Emergency Response Advisory Committee March 19, 2026 

DATE: 3/11/26 

TO: 

FROM: 

911 Emergency Response Advisory Committee 

Shannon Hardy, Division Manager 

WCSO 775 772-1052 shardy@wa<;hoecounty.1mv 

THROUGH:Darin Balaam, Washoe County Sheriff 

Telephone: (775) 328-3010, Email: DBalaam@washoecounty.gov 

SUBJECT: RECOMMENDATION TO APPROVE REIMBURSEMENT FOR: Priority 

Dispatch- IAED - ProQA Training 

SUMMARY: 
Priority Dispatch- IAED - The Communications Center utilizes ProQA, the structured call­
taking software developed by the International Academies of Emergency Dispatch to guide 
dispatchers through standardized Fire and Medical call interrogation and pre-arrival 
instructions. Training on ProQA ensures dispatch personnel are proficient in the proper use of 
the software, including case entry, protocol navigation, determinant coding, and delivery of 
pre-arrival instructions. Continued training supports accurate call triage, improves responder 
and caller safety, and ensures compliance with IAED dispatch protocol standards. 

NRS APPLICABLE: NRS 244A.7645 
Provides approval of costs associated with purchasing, leasing or renting the equipment and 
software necessary to operate the Communication Center. 

STAKEHOLDER REVIEW (s) 

Stakeholders are the area primary Public Safety Answering Points (PSAP)- Washoe County 

Sheriffs Office Communications, City of Sparks Emergency Communications and City of 

Reno Public Safety Dispatch, and each PSAP's contracted Agencies. 

PREVIOUS ACTION & BACKGROUND 
The current subscription auto-renews yearly. 

FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 

244A.7643 in the form of telephone surcharges collected to support the emergency reporting 

system. 








